SHOP SUKI

Knowledgebase > Payment and Refunds > Online Payment > What happens if I'm not able to pay immediately?

What happens if I'm not able to pay immediately?

Suise Ubeda - 2025-09-03 - Comments (0) - Online Payment
We aim to send you the payment link as soon as the order and payment

amount have been finalized, including all amendments and additions.

For delivery orders with an AM slot, payments must be made before 6:30AM
on the delivery date. For delivery orders with a PM slot, payments must be
made before 11:00AM on the delivery date, otherwise the delivery will be
postponed the next day.

Failure to pay before the mentioned cutoff period forfeits your slot. We will
inform you via call, text, email, or Facebook Messenger of any available
slots and we will move your delivery schedule. You may also notify us of
your preferred slot.

If your order is cancelled because of inability to pay and we are unable to
resell fresh items in your order, you will be charged for these.
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