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Your tier changes with your points, even if you haven’t used your voucher
yet. When your earned points expire, your total points go down, which can
lower your tier level and reward.

https://help-shop-suki-ph.deskpro.com/
https://help-shop-suki-ph.deskpro.com/kb
https://help-shop-suki-ph.deskpro.com/kb/loyalty-program
https://help-shop-suki-ph.deskpro.com/kb/articles/why-did-my-tier-change-even-though-i-havent-used-my-voucher-yet
https://help-shop-suki-ph.deskpro.com/kb/loyalty-program

